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CORONAVIRUS RESPONSE

All of us at PCM and FVC are concerned about the safety and well-being of our customers and
fellow team numbers. Also, everyone at PCM and FVC remains resolute in providing the best
possible care, information and products to our clients as they care for the animals in their
operations. As essential businesses, PCM and FVC will remain open.

However, the coronavirus (COVID-19) outbreak continues to change daily and we want to
communicate some precautions we are taking to do our part in helping slow its spread.

Starting today, Wednesday, March 18, 2020, the PCM office will be restricted to appointments
only. Please call 238-4495 or an employee directly to make arrangements before you stop by the
PCM office. Until further notice, all farm owner meetings, farm manager meetings, and all other
meetings will be conducted remotely with teleconferencing.

At FVC, the front lobby will continue to be open for product pick up as usual. If you do not
wish to use the lobby, please notify our staff and they will place your order in the night box or
outside the front door. FVC staff will be performing additional cleaning and disinfection protocols
throughout business hours for the front lobby. For other business needs besides product pick up,
please call ahead and make an appointment before coming to the FVC office.

As veterinarians, we have taken an oath to use our knowledge and skills to prevent and relieve
animal suffering. As such, FVC veterinarians remain available for emergency calls and farm visits
to address disease issues. Until further notice, we will suspend visits for PQA site assessments,
audit assessments, and other non-essential on farm consulting. As always, veterinarians are
available for phone calls, emails, and texts.

Thank you,

Brian D. Roggow, DVM Mike Wubbena, CEO
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